
WHO WE ARE
New World Transportation Services, Inc. is a woman-owned, small business transportation provider which began in 1998 with the goal of 
providing our customers with the highest quality of customer service in the industry.  Our success has been in understanding the expectations 
and service requirements of our customers, then working diligently to exceed these needs.  We partner with our customers to achieve their 
distribution objectives and exceed their expectation of service.  We offer a wide variety of customized transportation service solutions, industry 
knowledge, exceptional communication and outstanding customer service.

WHAT WE DO
We are a freight forwarder with focus on time sensitive and time specific delivery requirements.  We understand our customer's need for reliable 
expedited, time sensitive crisis shipments and on-time delivery.  In addition to expedited services, we are licensed as a motor carrier broker, 
providing truckload transportation.

Our services include:
Same Day / Next Flight Out

Next Day (AM and PM)
Second Day (AM and PM)

Third Day, Deferred 3-5 Day
Trade Show Transportation

Hotshots, Truckload
Van, Flatbed and Specialized Trailers

We also offer special services:
Lift Gate, Pallet Jack

Inside Pick Up and Delivery
Residential Pick Up and Delivery

Time Specific / Appointments
(coordinated with field techs or other contacts)

Returns, Debris Removal
Pack & Palletize

Web Tracking & Tracing
(Account access & customized reporting)

EXAMPLES OF WHAT WE DO
Our success is derived from a simple goal - to take care of our customer's needs.  Here are some examples of what we do for some of our customers:

WHAT CAN WE DO FOR YOU?
Now you know what we're doing for our some of our customers.  Our question is, "What can we do for you?"  We can help you capitalize on your 
existing service by offering a wide variety of delivery options, outstanding customer service and reliable delivery tailored to your specific needs, 
all with one phone call.   Give us a call today to find out how New World Transportation can help you help your customers even more!

New World Transportation Services, Inc.
5655 Lake Acworth Drive, Suite 210

Acworth, GA  30101
Phone:  (770) 917-0221

Fax:  (770) 917-0634
Toll Free: (877) 917-0221

Email:  info@newworldtrans.com
Web:  www.newworldtrans.com

Time Specific Deliveries - Just call us with the shipment specifics and we'll take care of the rest.  We make all the arrangements to move your shipment 
and coordinate the delivery according to your needs and the needs of your customer, including arranging delivery appointments or any special 
handling your shipment might require.  And if your shipment includes returning something to you or debris removal, we can take care of that, too!

Critical / Emergency Shipments - With next flight out and hotshots, we can make sure your critical shipment gets to its destination fast, so job sites can 
get back up and operating with minimal down time and lost revenue.  Whether it's an assembly line or a power plant, we've got your crisis solution.

Special Handling Requirements - Sensitive equipment, temperature sensitive freight, or high value freight… if your freight requires special handling 
during transport, we can accommodate it.  Blanket wrap, straps, load bars or chains - we can take care of it.  From air-ride to refrigeration, we can find 
the right transport for your shipment.

Round Trip Freight - Sometimes what you send out needs to come back to you after your customer is finished with it.  With one phone call to us, you 
can schedule both the outbound and inbound shipments for your freight.  We'll coordinate the return shipment with your customer, and if your freight 
needs to be repackaged or palletized for the trip back, we can do that, too.

Restricted / Hazardous Materials - Our knowledgeable staff can safely route your restricted or hazardous freight to its destination.  We have current 
certifications for moving dangerous goods by air or by truck, whichever is the best fit for your shipment.

Truckload With or Without Storage - Whether you need a whole truck to pick up today, or you need a trailer parked at your dock for loading over a 
few days, we can find the right solution for you and your budget.

Convention Freight Inbound and Outbound - You have enough to get done when preparing for a convention, and we can help you.  One call with 
your convention information gets your freight picked up and delivered to the correct location, and we can make all the arrangements for getting your 
show freight back to you as well.

Commercial and Residential Delivery Options - We can accommodate any needs your freight has for delivery, whether it requires dock delivery, lift 
gate, inside delivery or residential.  We can even arrange to handle your COD shipments.

On-line Entry and Freight Management - Our 24-hour web-based system allows you to check on the status of your shipment on the fly - literally.  If you 
can access the internet, you can log into your account and get all your shipment information, including specialized reports built to your specifications.
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